
Free Library of Philadelphia Social Services
Community Resource Guide

Browse local Social Service resources by subject using the left hand
outline.

Multi-Service Agencies
(Showers, Food, Clothes, Toiletries, Legal, Medical, and More)

Project HOME’s Hub of Hope (Drop-In Center)
Address:

1400 Arch Street
Sub Concourse Level, Municipal Services Building
Philadelphia, PA 19102
(Enter the Northwest Corner of Broad Street and JFK Boulevard)

Phone: 215-309-5225
Hours: Monday through Friday from 6:00 a.m.–4:00 p.m.

● Limited Showers, Laundry, Case Management, and Medical Appointments
● Meals To-Go: Monday, Thursday, and Friday, 2:00–4:00 p.m., Saturday and

Sunday 12:00–2:00 pm

Grace Café at Arch Street Methodist Church
Address:

55 N. Broad St
Philadelphia PA

Phone: 215-568-6250
Hours: Monday through Thursday from 9:00 a.m.–3:00 p.m.

● Showers, Laundry, and Case Management 8:45 a.m.–2:00 p.m.
● Meals To-Go: Sundays from 5:00–6:00 p.m.

Veteran Multi-Service Center - The Perimeter
Address:
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213-217 N 4th Street
Philadelphia PA 19106

Phone: 215-923-2600
Hours: Monday through Friday 8:30 a.m.–4:30 p.m.

● Breakfast and Lunch
● Showers, Personal Hygiene Items, Haircuts
● Laundry Facilities 
● Housing Assistance with Supportive Services
● Day Service Center and Day Outreach Program
● Women’s Veteran Programs

Philadelphia Fight Community Health Centers

Critical Path Learning Center (Free, Open to All)

Address:
1233 Locust Street, 2nd Floor
Philadelphia PA 19106

Phone: 215-985-4448 (ext 140)
Email: criticalpath@fight.org
Hours: Drop-in Monday, Wednesday, and Friday 11:00 a.m.–4:00 p.m.; Tuesday and
Thursday 10:00 a.m.–3:00 p.m. (or contact us to make an appointment)

● Heath Resources Library
● Technology
● Adult Education
● Employment Services
● Hospitality and Support Services

Face-to-Face Germantown
Address:

109 E Price Street
Philadelphia PA 19144

Phone: 215-438-7939
Hours: Mondays, Thursdays through Saturdays 9:00 a.m.–2:00 p.m.; Sunday 10:00
a.m.–3:00 p.m.

● Dining Room: Monday, Thursday, Friday, Saturday, and Sunday 9:00 a.m.–2:45
p.m
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● Ancillary Services (Toiletry Distribution): Fridays from 10:00 a.m.–12:30 p.m.
● Hot, Private Showers and Toiletries are Provided for Those In Need: Monday,

Thursday, Friday, and Saturday from 10:00 a.m.–2:00 p.m.
● Haircuts Monthly on Saturday
● Social Services: Monday, Thursday, Friday, and Saturdays 10:00 a.m.–2:00 p.m.
● Legal Center: Monday, Thursday, and Friday 10:00 a.m.–2:00 p.m.

○ Birth Certificate Clinics on May 4, 2024
● Health Center: Monday, Thursday, Friday, and Saturday 10:00 a.m.–2:00 p.m.

Broad Street Ministry
Address:

315 South Broad St
Philadelphia PA 19107

Phone: 215-735-4847
Hours: Monday through Friday 11:30 a.m.–3:00 p.m.

● Lunch Served: Monday through Friday from 11:30 a.m.–1:30 p.m.
● Mail: Monday through Friday 11:30 a.m.–3:00 p.m.

○ Mail Signup: 12:00 p.m.–2:00 p.m.
● ID Signups: Every First Tuesday and Wednesday of the Month
● Personal Care: Wednesday 11:30 a.m.–1:30 p.m.
● Clothing Boutique Signups on Wednesday

○ Boutique Opens Thursday 11:30 a.m.–2:00 p.m.

Prevention Point
Address:

2913-2915 Kensington Avenue
Philadelphia, PA 19134
(Corner of Kensington Ave. and Monmouth St.)

Phone: 215-634-5272
Hours: Monday through Thursday 8:00 a.m.–4:00 p.m., Friday 12:00 p.m.–4:00 p.m.,
Saturday 8:00 a.m.–3:00 p.m.

● Case Management
● Mail Services
● Drug and Alcohol Treatment Referrals
● Clothing and Hygiene Products Distribution
● Art As Harm Reduction Workshops: Tuesday and Thursday 10:00 a.m.–2:00 p.m.
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Housing Resources

Youth Emergency Housing:

Covenant House (Ages 18–21)
Address:

31 E. Armat Street
Philadelphia PA 19144

Phone: 215-951-5411; 888-829-1249
Hours: Open 24 Hours

The Attic Youth Center
Address:

255 South 16th Street
Philadelphia PA 19102

Phone: 215-545-4331
Office Hours (By Appointment Only): Monday through Thursday 10:00 a.m.–6:00 p.m.;
Tuesday, Wednesday, and Friday 10:00 a.m.–7:00 p.m.
Drop-In Hours: Monday through Thursday 3:00 p.m.–6:00 p.m.; Tuesday, Wednesday,
and Friday 3:00 p.m.–7:00 p.m.

● Dinner Served: Monday through Friday 5:15 p.m.

Valley Youth House Philadelphia - Synergy Hotline
Address:

1500 Sansom St.
Philadelphia PA 19102

Phone: 888-468-7315

Youth Emergency Services (Under 18 Years Old)
Address:

1526 Fairmount Avenue
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Philadelphia PA 19130
Phone: 215-787-0633
Hours: Open 24 Hours

Valley Youth House - Bucks County Shelter (Ages 6–17)
Address:

800 North York Road
Warminster PA 18974

Phone: 215-442-9760
Hours: Open 24 Hours

La Casa (Male-Identified Youth Ages 18-24)
Address:

504 Washington Avenue
Philadelphia PA 19147

Phone: 215-462-5041
Email: lacasa@rhd.org

● Behavioral Health
● Addiction Recovery

Women of Hope (Female-Identified Youth Ages 18-26)
Address:

1210 Lombard Street
Philadelphia PA 19147

Phone: 215-732-1341; 215-331-2490
Hours: Monday through Friday 8:00 a.m.–5:00 p.m.

● Safe Housing
● Behavioral Health

Adult Emergency Housing:

Project HOME Outreach Coordination Center
Address:

1515 Fairmount Avenue
Philadelphia PA 19130
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Phone: 215-232-1984
Hours: Open 24 Hours

Office of Homeless Services Emergency Intake Centers

Roosevelt Darby Center

Address:
804 N Broad St
Philadelphia PA 19130

Phone: 215-685-3700
Hours: Monday through Friday 7:00 a.m.–5:00 p.m.

● Shelter
● Diversion Assessment

Apple Tree Family Central Intake Center

Address:
1430 Cherry Street
Philadelphia PA 19102

Phone: 215-686-7150; 215-686-7151; or 215-686-7153
Hours: Monday through Friday 7:00 a.m.–5:00 p.m.

The Navigation Center (Horizon House)
Address:

3309 Melon Street
Philadelphia PA 19104

Phone: 215-232-1984
Hours: Daily 7:00 p.m.–6:00 a.m.

After-Hour and Per-Night Shelter Services:

Traveler Assistance (Stranded Traveler)
Address:

Apple Tree Family Center
1430 Cherry Street
Philadelphia PA 19102
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Phone: 215-686-7150; 215-686-7151; or 215-686-7153
Hours: Monday through Friday 7:00 a.m.–4:15 p.m.

● Must Present In-Person at Intake Center
● Stranded Traveler Assistance Services are Provided Based on Available Funding,

Eligibility, and Location

Address:
Roosevelt Darby Center
804 N Broad Street
Philadelphia PA 19130

Phone: 215-685-3700
Hours: Monday to Friday 7am to 4:15 pm

● Must Present In-Person at Intake Center
● Stranded Traveler Assistance Services are Provided Based on Available Funding,

Eligibility, and Location

Families Only Emergency Shelter After-Hours Services:

Red Shield Family Residence
Address:

715 N Broad Street
Philadelphia PA 19123

Phone: 215-787-2887
Hours: Daily after 5:00 p.m.; Holidays and Weekends Open 24 Hours

Single Woman-Only Emergency Shelter After-Hours Services:

Gaudenzia’s House of Passage
Address:

111 North 49th St
Philadephia PA 19139
(48th Street Side Entrance)

Phone: 215-634-9775
Hours: Daily after 5:00 p.m.; Holidays and Weekends Open 24 Hours
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Single Men Only Emergency Shelter After-Hours Services:

Mike Hinson Resource Center
Address:

1701 W Lehigh Ave
Philadelphia PA 19132

Phone: 267-737-9099
Hours: Daily after 3:00 p.m.; Holidays and Weekends Open 24 Hours

Coffee House (St. John’s Hospice)
Address:

1221 Race Street
Philadelphia PA 19107

Hours: Daily 10:00 p.m.–6:00 a.m.
● To stay at SJH Coffee House, report to the corner of N Camac and Race Streets

at 10:00 p.m.

Housing and Utilities Assistance

Office of Homeless Services
Phone: 215-686-7177
Due to high call volume, you may wait up to 72 hours (about 3 days) to receive a
response (returned call)

● Assistance with Rental Arrears and Security Deposits

DePaul USA INC
Address:

5725 Sprague St
Philadelphia PA 19138

Phone: 215-528-9554; 215-438-3991
● Security Deposit Only

Social Services at the Free Library | 215-814-4492 | socialservices@freelibrary.org

Last Edited: April 16, 2024

https://www.homelessshelterdirectory.org/shelter/pa_saint-johns-hospice#google_vignette
https://www.phila.gov/services/property-lots-housing/buy-sell-or-rent-a-property/information-about-renting/get-help-with-paying-rent/
https://depaulusa.org/locations/philadelphia/
https://libwww.freelibrary.org/programs/social-services/
mailto:socialservices@freelibrary.org


PA Housing Search
Phone: 1‑877‑428‑8844 (Dial 7‑1‑1 for TTY)
Hours: Monday through Friday, 9:00 a.m.–8:00 p.m.

● Free Resource to Help You Find a Home That Fits Your Needs and Budget

New Kensington Community Development Corporation
(Kensington, Frankford, and Northeast Philadelphia)
Address:

2771 Ruth Street, Suite 1
Philadelphia, PA 19134

Phone: 215-427-0350
Hours: Monday through Friday 9:00 a.m.–5:00 p.m.

Hunting Park Neighborhood Advisory Committee (North
Philadelphia, Nicetown, Logan, and Olney)
Address:

3760 N Delhi
Philadelphia PA 19140

Phone: 215-225-5560
Hours: Monday through Thursday 9:00 a.m.–5:00 p.m.; Friday 9:00 a.m.–12:00 p.m.

ACHIEVEability (West Philadelphia, West Park, and Overbrook)
Address:

5901 Market St, Suite #410
Philadelphia PA 19139

Phone: 215-748-8800
Hours: Monday through Thursday 9:00 a.m.–5:00 p.m.; Friday 9:00 a.m.–1:00 p.m.

GPASS: Greater Philadelphia Asian Social Service (North
Philadelphia, Olney, Logan, and Nicetown)
Address:

4943 N. 5th St.
Philadelphia PA 19120

Phone: 215-456-1662
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Hours: Monday through Friday 9:00 a.m.–5:00 p.m.

Philadelphia Chinatown CDC (PCDC) (Chinatown)
Address:

1001 Vine St, 2nd Floor
Philadelphia PA 19107

Phone: 215-922-6156
Hours: Monday through Friday 9:00 a.m.–5:00 p.m.

Strawberry Mansion CDC (North Philadelphia, West of Broad
Street)
Address:

2829 W. Diamond St.
Philadelphia PA 19121

Phone: 215-235-7505
Hours: Monday through Friday 9:00 a.m.–5:30 p.m.

​Center in the Park (Northwest Philadelphia)
Address:

5818 Germantown Ave.
Philadelphia PA 19144

Phone: 215-848-7722
Hours: Monday through Friday 8:30 a.m.–4:30 p.m.

Congreso De Latinos Unidos (North Philadelphia, East of Broad
Street)
Address:

216 W. Somerset St.
Philadelphia PA 19133

Phone: 215-763-8870
Hours: Monday through Friday 8:30 a.m.–5:00 p.m.
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Diversified Community Services (South Philadelphia, West of Broad
Street)
Address:

Dixon House
1920 S 20th St
Philadelphia PA 19145

Phone: 215-336-3511

Germantown Avenue Crisis Ministries (Northwest Philadelphia)
Address:

35 W. Chelten Ave.
Philadelphia PA 19144

Phone: 215-843-2340
Hours: Monday, Tuesday, and Wednesday 9:00 a.m.–2:00 p.m.; Thursday 10:00
a.m.–12:00 p.m.

H.A.C.E. (Frankford, Kensington, and Northeast Philadelphia)
Address:

4907 Frankford Ave.
Philadelphia PA 19124

Phone: 215-437-7867
Hours: Monday through Friday 9:00 a.m.–5:00 p.m.

H.A.C.E. (Fairhill, Kensington, and Juniata)
Address:

167 W Allegheny Ave
Philadelphia PA 19124

Phone: 215-426-8025
Hours: Monday through Friday 9:00 a.m.–5:00 p.m.

Mt. Vernon Manor CDC (Mantua, East Parkside, Powelton Village)
Address:

631 N. 39th St.
Philadelphia PA 19104

Phone: 215-475-9492

Social Services at the Free Library | 215-814-4492 | socialservices@freelibrary.org

Last Edited: April 16, 2024

https://gpca-phila.org/
https://www.crisisministry.org/
https://www.hacecdc.org/
https://www.hacecdc.org/
https://mvmcdc.org/
https://libwww.freelibrary.org/programs/social-services/
mailto:socialservices@freelibrary.org


Nicetown CDC (West Oak Lane, North Philadelphia, Nicetown,
Olney, and Logan)
Address:

4300 Germantown Ave
Philadelphia PA 19140

Phone: 215-329-1824
Hours: Monday through Friday 9:00 a.m.–1:00 p.m. / 2:00 p.m.–5:30 p.m.

Southwest CDC (Southwest Philadelphia)
Address:

6328 Paschall Ave
Philadelphia PA 19142

Phone: 215-729-0800
Hours: Monday through Friday 8:30 a.m.–4:30 p.m.

​“We Never Say Never” (West Philadelphia, Overbrook, and West
Park)
Address:

4427 Lancaster Ave
Philadelphia PA 19104

Phone: 215-452-0440
Hours: Monday through Friday 9:00 a.m.–5:00 p.m.

PGW Customer Responsibility Program (CRP)
Online: Apply at PGWorks.com
Phone: 215-235-1000
Or In-Person to One of the Neighborhood Energy Centers and Get One-on-One
Assistance

LIHEAP
Online: Apply for Benefits Using COMPASS (Online Tool for Pennsylvanians to Apply
for Health and Human Service Programs and Manage Benefit Information)
On Paper: Download a Paper Application, Print It, Fill it Out, and Return it to a Local
County Assistance Office
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Phone: 1-866-857-7095 Monday through Friday (Individuals with Hearing Impairments
May Call 711)

Utility Emergency Service Funds (USEF)
Address:

1608 Walnut Street, Suite 600
Philadelphia, PA 19103

Phone: 215-972-5170 (Main); 215-814-6888 (VET)
Hours: Monday through Friday 9:00 a.m.–5:00 p.m.

PECO Customer Assistance Program-Percentage of Income
Payment Plan (CAP-PIPP)
Online: Apply at https://secure.peco.com/CapAssistance/CAPApplicationRetrieval
On Paper: Download a Paper Application, Print It, Fill it Out, and Submit via:

Email: PECOCAP@exeloncorp.com
Fax: 1-855-358-9369
Mail:

PECO CAP
P.O. Box 467429
Atlanta, GA 31146-9801

Phone: 1-800-774-7040

Philadelphia Water Department Customer Assistance Program
Online: Apply at https://water.phila.gov/cap/

● Single Application for All Water Customer Assistance Programs (Senior Citizen
Discount, Tiered Assistance Program (TAP), or Payment Agreement)

In Person: Call Ahead to Make Appointment - 215-685-6300

Mental Health Support
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24/7 Hotlines:

Suicide Crisis and Intervention Hotline
Phone: 215-686-4420

Mental Health Delegate Hotline
Phone: 215-685-6440

988 Philadelphia Crisis Line (PCL)
Phone: Dial 988 or 215-685-6440

Children’s Crisis Response Centers:

Philadelphia Children’s Crisis Response Center
Address:

3300 Henry Ave
Falls Two Building, 3rd Floor
Phila, PA 19129

Phone: 215-787-2600

Adult Crisis Response Centers:

Jefferson Einstein Crisis Response Center
Address:

5501 Old York Rd,
Philadelphia, PA 19141

Phone: 215-951-8300

Friends Hospital
Address:

4641 Roosevelt Blvd,
Philadelphia, PA 19124
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Phone: 215-831-4600

Pennsylvania Hospital Crisis Response Center
Address:

245 S 8th St,
Philadelphia, PA 19106

Phone: 215-829-5249

Temple University Episcopal Hospital
Address:

100 E Lehigh Ave
Philadelphia PA 19125

Phone: 215-707-1200

Hospital of the University of Pennsylvania – Cedar Avenue
Address:

501 S 54th Street
Philadelphia, PA 19143

215-748-9000

Department of Behavioral Health and Intellectual Disability Services
(DBHIDS)
Phone: 215-685-5400

Kooth - Electronic Resource for Teens and Families
● FREE online mental health service for Philadelphia School Students, 6th grade+
● Designed to provide students with access to personalized, digital mental health

and wellbeing resources
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Shower and Laundry

Project HOME’s Hub of Hope
Address:

1400 Arch Street
Sub Concourse Level, Municipal Services Building
Philadelphia, PA 19102
(Enter the Northwest Corner of Broad Street and JFK Boulevard)

Phone: 215-309-5225
Hours: Monday through Friday from 6:00 a.m. – 4:00 p.m.

● Limited showers
● Laundry facilities

Grace Café at Arch Street Methodist Church
Address:

55 N. Broad St
Philadelphia PA

Phone: 215-568-6250
Hours: Monday through Thursday (Showers); 8:45 a.m. – 2:00 p.m. (Laundry)

Veteran Multi-Service Center - The Perimeter
Address:

213-217 N 4th Street
Philadelphia PA 19106

Phone: 215-923-2600
Hours: Monday through Friday 8:00 a.m. – 4:00 p.m.

● Showers
● Laundry facilities

St. John’s Hospice - Shower Service Only
Address:

1221 Race Street
Philadelphia PA 19107

Phone: 215-563-7763
Hours: Monday, Tuesday, Wednesday, and Friday
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● Shower sign-ups at noon during lunch
● Must register the day before
● Look for staff with the clipboard to register
● Return at 8:30 a.m. the next day for shower service

Catholic Worker Free Clinic - Shower Service Only
Address:

1813 E Hagert St
Philadelphia PA 19125

Phone: 215-423-0222
Hours: Tuesday 9:30 – 11:30 a.m. and 4:30 – 6:30 p.m.; Wednesday 9:30 – 11:30 a.m.;
Thursday 4:30 – 6:30 p.m.; Friday 11:30 a.m. – 1:30 p.m.

Addiction Services

NET Access Point - Substance Use Treatment
Address:

1007 W Lehigh Ave
Philadelphia, PA 19133

Phone: 215-408-4987

SAMHSA: Substance Abuse and Mental Health Services
Administration Hotline
Phone: 1-800-662-4357

BHSI: Behavioral Health Special Initiative
Phone: 1-888-545-2600 (For Addiction Treatment Options - No Insurance)

Community Behavioral Health Non-Emergency Services 24/7
Hotline
Phone: 1-888-545-2600; 1-888-436-7482 (TTY)
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Intellectual Disability Services
Phone: 215-685-5900

Abusive Situations

Philadelphia Domestic Violence Hotline
Phone: 1-866-723-3014

Human Trafficking Hotline
Phone: 267-838-5866 or 1-888-373-7888

Report Child Abuse or Neglect Hotline
Phone: 1-800-932-0313

Senior Protective Services
Phone: 215-765-9040 or 215-765-9040

Adult Protective Services
Phone: 1-800-490-8505

Food Access

BenePhilly
Phone: 1-833-373-5868

City of Philadelphia Food and Meal Finder Online Tool
● Site details are subject to change
● Before you go, contact the site to confirm their hours and services
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Philly Food Finder Online Food Access Guide
● Site details are subject to change
● Before you go, contact the site to confirm their hours and services

Share Food Program Online Food and Meal Finder
● Site details are subject to change
● Before you go, contact the site to confirm their hours and services

Food and Wellness Network (FAWN): Turning Points for Children
Address:

1. Rising Sun Health Center
675 N Front Street
Philadelphia PA 19120

2. William Tilden Community School
6601 Elmwood Ave
Philadelphia PA 19142

Phone: 267-639-0208; 445-216-9766 (For Appointments)
Email: fawnfoodpantry@turningpoints.phmc.org
Hours: Rising Sun Health Center - Tuesdays and Wednesdays 10:00 a.m. – 3:00 p.m.;
William Tilden Community School - Fridays 9:30 a.m. – 2:00 p.m.

● Network of Community-Based Food Pantries
● Offers Nutritious Food, Infant Formula, Diapers, Nutrition Education, and Other

Resources for Families
● Open to Everyone
● No ID Needed; No Requirements to Participate

Mother of Mercy House
Address:

720 E Allegheny Ave
Philadelphia PA 19134

Phone: 267-930-3348
Hours: Thursdays at 9:30 a.m.

Cast Your Cares Ministry
Address:
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2438 Kensington Ave
Philadelphia PA 19125

Phone: 215-634-7445
Hours: Tuesdays from 2:00 – 3:00 p.m.

The Simple Way
Address:

3234 Potter St
Philadelphia PA 19134

Phone: 215-423-3598
Hours: Monday, Tuesday, and Wednesday from 9:30 a.m. – 12:00 p.m.; Fridays for
Seniors Only (By Appointment)

Mission of St Joan of Arc Church
Address:

2025 East Atlantic Street
Philadelphia, PA 19134

Phone: 215-535-4641
Hours: Monday and Thursday 10:00 a.m. – 12:00 p.m.

Community Center at Visitation
Address:

2646 Kensington Ave
Philadelphia PA 19125

Phone: 215-426-9422
Hours: Mondays from 9:00 a.m. – 12:00 p.m.

Free Meals:

Philly House
Address:

302 N 13th St
Philadelphia PA 19107

Phone: 215-922-6400
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Hours: Serving Meals Everyday
● Breakfast: 7:00 – 8:00 a.m.
● Lunch: 12:00 – 1:00 p.m.
● Dinner: 5:00 – 6:00 p.m.

Our Brother’s Place
Address:

907 Hamilton St
Philadelphia PA 19123

Phone: 215-236-7864
Hours: Serving Lunch Everyday from 12:00 – 1:00 p.m.

St John’s Hospice
Address:

1221 Race St
Philadelphia PA

Phone: 215-563-7763
Hours: Serving Lunch Everyday from 12:00 – 1:00 p.m.

Veterans Multi-Service Center - Veterans Only
Address:

213–217 N 4th Street
Philadelphia PA 19106

Phone: 215-923-2600
Hours: Monday through Friday

● Breakfast: 9:00 – 10:00 a.m.
● Lunch: 12:00 – 1:00 p.m.

Chosen 300
Address:

1. Center City Location
1116 Spring Garden St
Philadelphia PA 19123

Phone: 215-765-9806
Hours: Monday, Wednesday, and Friday Dinner at 6:00 p.m.; Saturday Dinner at 5:00
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p.m.
2. West Philly Location

3959 Lancaster Ave
Philadelphia PA 19104

Phone: 215-765-9806
Hours: Monday and Friday Dinner at 6:00 p.m.

The Salvation Army - Women Only
Address:

2843 Kensington Ave
Philadelphia PA 19134

Phone: 215-886-8395
Hours: Monday and Tuesday Lunch 11:00 a.m. – 4:00 p.m.; Monday, Tuesday, and
Thursday Dinner 6:00 – 9:00 p.m.

Women of Hope - Women Only
Address:

1210 Lombard St
Philadelphia PA 19147

Phone: 215-732-1341
Hours: Monday through Friday 12:00 – 1:30 p.m.

Health Services

Spectrum Community Health Center (SCHC)
Address:

5201 Haverford Avenue
Philadelphia PA 19130

Phone: 215-471-2761
Hours: Monday through Friday 8:00 a.m. – 5:00 p.m.; Dental Services Monday through
Friday 8:30 a.m. – 4:00 p.m.; Wednesday Only 8:00 a.m. – 8:00 p.m.; 4th Friday of Each
Month 10:00 a.m. – 5:00 p.m.; Saturday 9:00 a.m. – 3:00 p.m.
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Spectrum Community Broad Street Health Center (BSHC)
Address:

1415 North Broad Street, Suite 224
Philadelphia PA 19122

Phone: 215-471-2761
Hours: Monday through Friday 8:00 a.m. – 5:00 p.m.; 4th Friday of Each Month 10:00
a.m. – 5:00 p.m.

Spectrum Community Reed Street Health Center (RSHC)
Address:

1325 South 33rd Street, Suite 300
Philadelphia, PA 19146

Phone: 215-471-2761
Hours: Monday through Friday 8:00 a.m. – 5:00 p.m.

Spectrum Community Cottman Avenue Health Center (CAHC)
Address:

3525 Cottman Ave
Philadelphia PA 19149

Phone: 215-471-2761
Hours: Monday through Friday 8:00 a.m. – 5:00 p.m.; Dental Services Monday through
Friday 8:30 a.m. – 4:00 p.m.; 4th Friday of Each Month 10:00 a.m. – 5:00 p.m.

Health Center 1
Address:

1930 S Broad St, FL 2
Philadelphia PA 19145

Phone: 215-685-6570
Hours: Monday through Friday 7:45 a.m. – 4:00 p.m.; First Wednesday of Each Month
Clinic Opens at 1:00 p.m.

Health Center 2
Address:

1700 S Broad St Unit 201
Philadelphia PA 19145
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Phone: 215-685-1803 (Medical); 215-685-1822 (Dental)
Hours: Monday through Friday 8:00 a.m. – 4:30 p.m.; Saturday 8:00 a.m. – 12:00 p.m.

Health Center 3
Address:

555 S 43rd St
Philadelphia PA 19104

Phone: 215-685-7504 (Medical); 215-685-7506 (Dental)
Hours: Mondays 7:30 a.m. – 8:00 p.m.; Tuesday through Friday 7:30 a.m. – 5:00 p.m.

Health Center 4
Address:

4400 Haverford Ave
Philadelphia PA 19104

Phone: 215-685-7601 (Medical); 215-685-7605 (Dental)
Hours: Monday, Wednesday, Thursday, and Friday 8:00 a.m. – 4:30 p.m.; Tuesdays 8:00
a.m. – 8:00 p.m.

Health Center 5
Address:

1900 N 20th St
Philadelphia PA 19121

Phone: 215-685-2933 (Medical); 215-685-2938 (Dental)
Hours: Monday, Wednesday, Thursday, and Friday 7:30 a.m. – 5:00 p.m.; Tuesdays 8:00
a.m. – 8:00 p.m.

Health Center 6
Address:

301 W Girard Ave
Philadelphia PA 19123

Phone: 215-685-3803 (Medical); 215-685-3816 (Dental)
Hours: Monday, Tuesday, Thursday, and Friday 8:00 a.m. – 4:30 p.m.; Wednesdays 8:00
a.m. – 8:00 p.m.

Social Services at the Free Library | 215-814-4492 | socialservices@freelibrary.org

Last Edited: April 16, 2024

https://www.phila.gov/services/mental-physical-health/city-health-centers/
https://www.phila.gov/services/mental-physical-health/city-health-centers/
https://www.phila.gov/services/mental-physical-health/city-health-centers/
https://www.phila.gov/services/mental-physical-health/city-health-centers/
https://libwww.freelibrary.org/programs/social-services/
mailto:socialservices@freelibrary.org


Mattie L. Humphrey - Health Center 9
Address:

131 E Chelten Ave
Philadelphia PA 19144

Phone: 215-685-5701 (Medical); 215-685-5738 (Dental)
Hours: Monday, Tuesday, Thursday, and Friday 8:00 am – 4:30 p.m.; Wednesday 8:00
a.m. – 7:30 p.m.

Health Center 10
Address:

2230 Cottman Ave
Philadelphia PA 19149

Phone: 215-685-0639 (Medical); 215-685-0639 (Dental)
Hours: Monday through Friday 7:00 a.m. – 4:00 p.m.; Saturdays (By Appointment Only)

Strawberry Mansion Health Center
Address:

2840 West Dauphin St
Philadelphia PA 19132

Phone: 215-685-2401
Hours: Monday, Wednesday, and Friday 7:30 a.m. – 4:30 p.m.; Tuesdays 8:30 a.m. –
4:30 p.m./4:30 p.m. – 7:30 p.m. (By Appointment Only); Thursdays 8:00 a.m. – 4:30
p.m.

Congreso Health Center
Address:

216 West Somerset St
Philadelphia, PA 19133

Phone: 855-887-9229
Hours: Monday through Friday 8:00 a.m. – 5:00 p.m.

Esperanza Health Center
1. 4417 N. 6th Street

Philadelphia, PA 19140
Phone: 215-302-3600
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Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.
2. 861 E. Allegheny Avenue

Philadelphia, PA 19134
Phone: 215-302-3600
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

3. 2940 N. 5th Street
Philadelphia, PA 19133

Phone: 215-302-3600
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Rising Sun Health Center
Address:

5675 North Front Street
Philadelphia, PA 19120

Phone: 215-279-9666
Hours: Monday through Friday 7:30 a.m. – 5:00 p.m.

PHMC Care Clinic
Address:

1200 Callowhill Street, Suite 101
Philadelphia, PA 19123

Phone: 215-825-8220
Hours: Monday through Friday 8:30 a.m. – 5:00 p.m.

Mary Howard Health Center
Address:

125 South 9th Street
Philadelphia, PA 19107

Phone: 215-592-4500
Hours: Monday through Friday 7:30 a.m. – 5:00 p.m.

Stephen Klein Wellness Center
Address:

2144 Cecil B. Moore Avenue
Philadelphia, PA 19121
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Phone: 215-320-6187
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Bureau of Blindness and Visual Services

PA Department of Labor & Industry l Office of Vocational Rehabilitation

Bureau of Blindness and Visual Services | Philadelphia

801 Market St., Suite 6034 l Philadelphia, PA 19107

Cell: 267-408-4223 | Fax: 215.413.0608

Office Hours: 8:00 A.M. – 4:00 P.M.

sbujno@pa.gov l www.dli.pa.gov

HIV Healthcare Services:

Health Information Helpline
Phone: 215-985-2437
Hours: Monday through Friday 8:30 a.m. – 5:30 p.m.

● Free and confidential medical care and case management for those living with
HIV

● Medical case management helps acquire insurance and other benefits

Philadelphia Department of Public Health's Health Information
Hotline - Ryan White Services
Phone: 1-800-985-2437

● Learn more about HIV/AIDS testing and Ryan White services

Jonathan Lax Treatment Center - Philadelphia FIGHT
Address:

1233 Locust St
Philadelphia PA 19107

Phone: 215-790-1788
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Hours: Monday, Wednesday, Thursday, and Friday 9:00 a.m. – 5:00 p.m.; Tuesdays 9:00
a.m. – 6:00 p.m.

Mazzoni Center
Address:

1201 Locust St
Philadelphia PA 19107

Phone: 215-563-0658
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

GET UP Preventing HIV Project
Address:

3130 Kensington Ave
Philadelphia, Pennsylvania 19134

Phone: 215-888-2448
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Free Clothing

The Cloth Option, INC.
Apply Online for Free Cloth Diapers: www.theclothoption.org

The Wardrobe Assistance - By Appointment Only
Schedule an Appointment Online: https://careerwardrobe.org

Marie's Closet
Address:

2439 Kensington Ave
Philadelphia, PA 19125

Phone: 215-634-1510
Hours: Wednesday and Thursday 9:30 – 11:30 a.m.
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Open Hearts Café
Address:

1904 Walnut St
Philadelphia PA 19103

Phone: 215-567-1267
Hours: Sunday and Tuesday 4:30 p.m. – 5:30 p.m.

Legal and Immigration Services

PIRC Law Pennsylvania Immigration Resource Center
Address:

294 Pleasant Acres Rd, Suite 202
York PA 17402

Phone: 717-600-8099 (For Appointments)
Hours: Monday through Friday 8:30 a.m. – 5:30 p.m.

Welcome Center for New Pennsylvanians
Address:

211 N 13th 4th Floor
Philadelphia PA 19107

Phone: 215-557-2626 (For Appointments)
Hours: Monday through Thursday 9:00 a.m. – 5:00 p.m.

Catholic Social Service Immigration Legal Services
Address:

222 N. 17th Street, Suite 901
Philadelphia, PA 19103

Phone: 215-587-3555 (For Appointments)
Hours: Monday through Wednesday 9:00 a.m. – 1:00 p.m.

Esperanza for Immigration Service (EILS)
Address:
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4261 N 5th Street
Philadelphia PA 19140

Phone: 1-347-719-1402 (Leave Name and Number for Callback)
Hours: Monday through Friday 8:30 a.m. – 5:00 p.m.

HIAS Pennsylvania
Address:

600 Chestnut St., Suite 500B
Philadelphia, PA 19106

Phone: 215-832-0900 (For Appointments)
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Nationalities Service Center
Address:

1216 Arch Street, 4th Floor
Philadelphia, PA 19107

Phone: 215-893-8400 (For Appointments)
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Irish Diaspora Center Legal Clinic
Address:

1001 Darby Road
Havertown, PA 19083

Phone: 1-610-789-6355.
Hours: Monday through Friday 9:00 a.m.– 4:30 p.m.

● Free Immigration Clinics Twice a Month on Mondays from 3:00 – 5:00 p.m.

Justice at Work Legal Aid
Address:

990 Spring Garden Street, Suite 300
Philadelphia PA 19123

Phone: 215-733-0878 (For Appointments)
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.
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Community Legal Services of Philadelphia
Address:

1. 1424 Chestnut Street
Philadelphia, PA 19102

Phone: 215-981-3700
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Address:
2. 1410 West Erie Avenue

Philadelphia, PA 19140
Phone: 215-227-2400
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Immigration Equality
Phone: 1-212-714-2904
Hours: Monday through Friday 9:30 a.m. – 5:30 p.m.

The Sisters of Joseph Welcome Center
Address:

728 East Allegheny Ave
Philadelphia PA 19134

Phone: 215-634-1696
Hours: Monday through Saturday 9:00 a.m. – 6:00 p.m.

Mil Mujeres
Address:

2424 East York Street, Suite 218
Philadelphia, PA, 19125

Email: philadelphiastaff@milmujeres.org
Phone: 267-603-1846.
Hours: Monday through Friday 8:00 a.m. – 5:00 p.m.

African Cultural Alliance of North America Inc. (ACANA)
Address:

5530 Chester Avenue
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Philadelphia, PA 19143
Phone: 215-729-8225 (For Appointments)
Hours: Monday through Thursday 10:00 a.m. – 6:30 p.m.

● There is a $50 fee for Legal Consultation

Coalition of African and Caribbean Communities (AFRICOM)
Address:

6328 Paschall Ave, Suite A

Philadelphia PA 19142

Phone: 267-787-1302
Hours: Monday through Friday 8:00 a.m. – 5:00 p.m.

Homeless Advocacy Project
Address:

1429 Walnut Street, 15th Floor
Philadelphia, PA 19102

Phone: 215-523-9595; 1-800-837-2672 (Toll-Free)
Hours: Monday through Thursday 9:00 a.m. – 5:00 p.m., Fridays 9:00 a.m. – 3:00 p.m.

● Free Legal Calendar: https://www.haplegal.org/

Defender Association of Philadelphia
Address:

1441 Sansom Street
Philadelphia, PA 19102

Phone: 215-568-3190
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Legal Clinic for the Disabled (LCD)

Email: legalinfo@lcdphila.org

Phone: 215.587.3158

Fax: 215.521.7013
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Mail Address Only: 1513 Race Street Philadelphia PA 19102

FOR SERVICE OF PROCESS: 925 Chestnut Street, Suite 311, Philadelphia, PA 19107

General Intake:

Monday, Tuesday, Thursday, 9:00 - 5:00

Housing / Landlord-Tenant:

Monday - Friday, 9:00 - 5:00

www.lcdphila.org Please call – all intakes are by phone only.

Employment

PA CareerLink Online

1. PA CareerLink® Philadelphia Northwest
Address:

5847 Germantown Ave
Philadelphia, PA 19144

Phone: 215-987-6503; 267-339-0334 (TTY)
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2. PA CareerLink® Philadelphia West
Address:

3901 Market Street
Philadelphia, PA, 19104

Phone: 215-473-3630; 215-632-6451 (TTY)

3. PA CareerLink® Philadelphia North
Address:

4261 N 5th St
Philadelphia, PA, 19140

` Phone: 215-967-9711; 215-560-5389 (TTY)

4. PA CareerLink® Philadelphia Suburban Station
Address:

1617 John F Kennedy Boulevard, Suite 200
Philadelphia, PA, 19103

Phone: 215-557-2592; 267-514-8076 (TTY)

City of Philadelphia Online Jobs Portal

First Step Staffing Philadelphia
Address:

1952 E Allegheny Ave, Suite 500
Philadelphia, PA 19134

Phone: 215-333-3349
Hours: Monday through Friday 9:00 a.m. – 4:00 p.m.

The Honickman Learning Center Comcast Technology Labs
(HLCCTL)
Address:

1936 N Judson Street
Philadelphia, PA 19121

Phone: 215-235-2900
Hours: Monday through Friday 9:00 a.m. – 6:00 p.m.
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Same-Day Pay:

Mural Arts: Color Me Back
Program Details: Shift Minimum is 3.5 hours; $50 per shift
Work Description: Painting Public Murals and Art Projects
Eligibility: Must Be at Least 18 Years Old and Reside in the Philadelphia Area
Apply: https://bit.ly/colormeback

Community Life Improvement Program (CLIP) - City of Philadelphia
Program Details: Shift Minimum is 3.5 hours; $50 per shift
Work Description: Community Beautification and Cleanup
Eligibility: Must Be at Least 18 Years Old and Reside in the Philadelphia Area
Apply: Call 267-239-1360 (Leave a Voicemail)

Uplift Solutions
Program Details: Shift Minimum is 3.5 hours; $50 per shift
Work Description: Retail, Construction, Maintenance, and Culinary
Eligibility: Must Be at Least 18 Years Old and Reside in the Philadelphia Area
Apply: Email jeff.jones@upliftsolutions.org

Pennsylvania Horticultural Society
Program Details: Shift Length Minimum is 3.5 hours; $100 per shift
Work Description: Landscaping, Community Cleanup
Eligibility: Must Be at Least 18 Years Old, Reside in the Philadelphia Area, and Have ID
Apply: https://bit.ly/PHSworkphilly or Call 215-988-8800 (Press 5)

One Day At A Time - Same-Day Pay
Work Description: Make an Honest Day’s Pay and Connect with Peer Mentors
Eligibility: Have ID
Apply: Text a Picture of Your ID to 215-828-2944 with “Please Add Me to the Waitlist”
or Email info@odaatphilly.org
For More Info: Call 215-226-7860
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Senior Services

PA Link to Aging and Disability Resource Center Toll-Free Helpline
Phone: 800-753-8827

Philadelphia Corporation for Aging (PCA)
Address:

Wallace Building, 642 N. Broad Street
Philadelphia, PA 19130

Phone: 215-765-9000
PCA Helpline: 215-765-9040
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Senior Law Center
Address:

1650 Arch Street, Suite 1820
Philadelphia, PA 19103

Phone: 215-988-1244
Senior LAW Helpline: 1-877-727-7529
Hours: Monday through Thursday 10:00 a.m. – 12:00 p.m.

Other Social Service Agencies

Southeast Asian Mutual Assistance Associations Coalition
(SEAMAAC)
Address:

1711 South Broad St.
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Philadelphia, PA 19148
Phone: 215-467-0690
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Philadelphia Chinatown Development Corporation
Address:

301-305 North 9th St
Philadelphia, PA 19107

Phone: 215-922-6156
Email: info@chinatown-pcdc.org
Hours: Appointments Monday through Friday 9:00 a.m. – 5:00 p.m.; Walk-Ins Monday,
Tuesday, and Wednesday 9:00 a.m. – 3:00 p.m.

Cambodian Association of Greater Philadelphia - South Philadelphia
Center
Address:

2416 S. 7th Street
Philadelphia PA 19148

Phone: 215-389-0748
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m. (Call First)

Cambodian Association of Greater Philadelphia - North Philadelphia
Office
Address:

5412 North 5th Street
Philadelphia PA 19120

Phone: 215-324-4070
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m. (Call First)

Juntos
Address:

600 Washington Ave, Unit 18UA2
Philadelphia PA 19147

Phone: 215-218-9079
Hours: Monday through Friday 10:00 a.m. – 6:00 p.m.

Social Services at the Free Library | 215-814-4492 | socialservices@freelibrary.org

Last Edited: April 16, 2024

https://chinatown-pcdc.org/
mailto:info@chinatown-pcdc.org
https://www.cagp.org/
https://www.cagp.org/
https://www.cagp.org/
https://www.cagp.org/
https://www.vamosjuntos.org/
https://libwww.freelibrary.org/programs/social-services/
mailto:socialservices@freelibrary.org


Philip Jaisohn Memorial Foundation
Address:

6705 Old York Rd.
Philadelphia PA 19126

Phone: 215-224-2000

Asociación Puertorriqueños en Marcha (APM)
Address:

1900 N. Ninth Street
Philadelphia, PA 19122

Phone: 267.296.7200
Email: info@apmphila.org
Hours: Monday through Friday 8:30 a.m. – 5:00 p.m.

Concilio
Address:

141 East Hunting Park
Philadelphia 19124, PA

Phone: 215-627-3100
Email: info@elconcilio.net
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Catholic Social Service Helpline
Phone: 267-331-2490
Hours: Monday through Friday 8:30 a.m. – 4:30 p.m.

Congreso De Latinos Unidos
Address:

216 West Somerset St.
Philadelphia, PA 19133

Phone: 215-763-8870
Email: info@congreso.net
Hours: Monday through Friday 8:30 a.m. – 5:00 p.m.
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Lutheran Settlement House
Address:

1340 Frankford Avenue
Philadelphia, PA 19125

Phone: 215-426-8610
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

WOAR Philadelphia Center Against Sexual Violence
Address:

1617 John F Kennedy Blvd Suite #800
Philadelphia, PA 19103

Phone: 215-985-3315
Email: info@woar.org
Hours: Monday through Friday 9:00 a.m. – 5:00 p.m.

Mother of Mercy House
Address:

720 E Allegheny Ave
Philadelphia PA 19134

Phone: 267-930-3348

Community Center at Visitation
Address:

2646 Kensington Ave
Philadelphia PA 19125

Phone: 215-426-9422
Hours: Monday through Friday 8:00 a.m. – 9:00 p.m.; Saturday and Sunday 9:00 a.m. –
2:00 p.m.

Project H.O.M.E.
Address:

1515 Fairmount Ave
Philadelphia PA 19130

Phone: 215-735-4847
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